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[Mos102keHUE 0 pa6oTe C 0GpaLeHUsIMU I'PAXKAAH U NOPSIIKe UX PaCCMOTPEHUs

HacTtosee nosoxxeHue 06 opraHusalu paboThl ¢ obpalleHUsAMU rpaxaH (gasee - [losoxxeHue)
yCTaHaBJMBaeT MOPAJ0K PacCMOTPeHUs 00pallleHUH rpakJaH B COOTBETCTBUU ¢ PejiepasbHbIM
3akoHOM N2 59-@3 ot 02.05.2006 «O mopsjke paccMOTpeHUs obpalleHUH rpaxaH Poccuiickoit
®epepauun» v 3akoHoM PO o1 07.02.1992 Ne 2300-1 «O 3amuTe npaB noTpedbUTeIeN».

[Iprka3zoM pyKOBOAUTE/SI ONpeAesseTCs OTBETCTBEHHOE JIMLO MO paboTe ¢ oO6palleHUusMHU
rpakJjad U MopsiZloK UX pacCMOTPEHUS COTJIACHO HacTosieMy [loJiokeHU10.

[lonoxxeHve 06 opraHu3aluyd paboOThl C OOpalleHHMAMHU Tpaxk[aH pacHpoCcTpaHseTcs Ha Bce
MUCbMEHHbIE U YCTHBIE, MHAUBHU/yaJbHbIE U KOJUIEKTUBHbBIE, 3JIEKTPOHHbIE 00palleHus] rpaxkiaH,
MOCTYMUBIINE B MEAULIMHCKYIO OpraHU3aLUIo.

[lucbMeHHble o06palleHUs TpakJaH IMoJJiexxaT o06s13aTeJbHOM peructpanuu B «KypHase
peructpanuu o6palleHul rpaxkJan», CoZieprKallleM caeayolue rpadbl:
e Nen/m,

®  BXOJSLIMI HOMEpP MOCTYMHUBIIEro 06palieHus,

e ®MU.0.3aaBuUTEN,

e JOMAallHWH afpec,

e TesiepOH 0OpaATHBILETOCH,

e KpaTKoe cofiepKaHue obpalleHus,

® [OBTOPHOCTb O6GpalleHus,

®  KOHTpPOJIb,

®  pe3y/bTaT UCNOJIHEHUSA ¢ GaMUIMel UCTIOTTHUTES,

®  HCXOJSIIUN HOMED U

e [puMeyaHHe/0OOCHOBAHHOCTD >Kal00Bbl.

006J/10%kKa )KypHaJsia perucTpalnyu obpalleHui rpax/iaH (B cjiyyae NUCbMEHHOTO y4€Ta) BKIOYAET
B cebs cieiytole PeKBU3UTHI:

1) HauMeHOBaHHE MeJUIIMHCKOW OpraHU3alUHM, HAUMEeHOBAaHUE CTPYKTYPHOTO MoApas/eseHus;
2) 3aroJioBOK;

3) kpaiiHue AaThl (JaTa HavaJia, JaTa OKOHYAHHUS).

[Ipy perucTtpayuu ob6pallleHds1 Ha JULEBOW CTOPOHE NepBOro JIKMCTA YyKa3blBaeTcs JaTa
MOCTYILJIEHUSI U PETUCTPALlMOHHBIN HOMep.

Ec/iv olHOBpeMEHHO NMOCTYIUJI0 HECKOJIbKO 006pallieHUH 0JJHOTO U TOr0 e COZlepKaHusl OT OJAHOTO

Y TOTO K€ aBTOpPa, TO OCYIIeCTBJSAETCSA PeruCcTpanus TOJbKO OJHOTO U3 00pallleHUH.

[IoBTOPHBIMHU CYUTAIOTCA OOpalleHus, IOCTYNUBIINE B MEJUIIMHCKYIO0 OpraHU3alydi0 OT OJHOTO U

TOTO e JIMIA 110 OJHOMY U TOMY K€ BOIIPOCY:

1) ecsv 3asiBUTEJIb HE YA,0BJIETBOPEH JaHHBIM €My OTBETOM I10 IepBOHAYaJIbHOMY 00pallleHuIo;

2) ecnd CO BpeMeHM IMOCTYIJIEeHHSl T[epBOro o6pallleHHUs] UCTeK YCTaHOBJEHHBIN
3aKOHO/aTeJIbCTBOM CPOK PACCMOTPEHHUS U OTBET 3asiBUTEJIIO HE [IaH.

He cuuTaroTcsa IIOBTOPHBIMHU:
1) O6paLU,eHI/IH OAHOI'O U TOTI'O Ke JIMIia, HO I10 Pa3HbIM BOIIPpOCaM;



10.

2) obpalleHds TpaXkJaH, B KOTOPBIX COJEep>KaTcd HOBble BOMPOCHI WJW JIONOJHUTEIbHbIE
CBeJleHHUS.

[loBTOpHBIE OOpallleHUs TpaKJaH PErucTPUPYIOTCA TaK e, KaK W INepBUYHble C OTMETKOM
«IToBTOpPHOY.

B »xypHasie peructpanuu obpaiieHUi GaMuIns U HHULMAJbI aBTOpa 0bpallleHUs 3al0JHSITCS B
MMEHUTEJbHOM Majiexe.

Ecau obpaleHue rpaxJaH NOANMCAHO ABYMs M 6oJiee aBTOpaMH, a TaKKe MOANMCAHO YJeHaMHu
ofHON ceMbd, TO B rpade «DHU.0.» ykasbiBaeTCsd NepBbIA aBTOP M JeJlaeTcs OTMeTKa
«KoJiekTuBHOEY.

O6pauieHusi rpak/iaH, B KOTOPbIX He yKa3aHbl $aMUJIMSA JIMIA, HalpaBUBIIEro obpalleHue, U
NOYTOBBIN (3JIEKTPOHHBIN) aApec, N0 KOTOPOMY JOJDKEH ObITh HalpaBJieH MHMCbMEHHbIA OTBET,
NPU3HAITCSA aHOHUMMHbIMU. OTBETHI Ha M0/J0OHBIE 0OpallleHUsI TPaXK/jaH He JJaloTC.

B rpade «®.N.0.» nenaercs 3anucb «KAHOHUMHOE», a B rpade «AJpec» yKa3bIBAeTCs TEPPUTOPHUS
10 HOYTOBOMY LITEMIIEJIO IPU €TI0 HAJIUUHH.

Ha o6pame1-mﬂx rpaxKaaH, IPpUHATBIX HA JIUYHOM IIpHUEMeE, YKa3blBa€TCA AATA U AeJIaeTCAd OTMETKaA
«HpI/IHHTO Ha JINYHOM IIpHUEeMEH. PaCCMOTpeHI/Ie TaKHUX O6an_IeHHﬁ rpaXxjaH OCyleCTBJIAETCA B
COOTBETCTBHH C HACTOAILINM [TonoxxeHueM.

OTaesibHbIE 0OpallleHUs] TPAKAAH pacCMAaTPUBAIOTCS B MeIULMHCKON OpraHU3alUu B C/eAy0lleM

nopsiJiKe:

1) ecau B mUCbMeHHOM O6pallleHUM He yKas3aHbl - GaMUJIMUs TPaXKJaHWHA, HAMpPaBUBILEro
ob6palleHde, U NMOYTOBBIM (3JIEKTPOHHBIM) aApec, MO0 KOTOPOMY JOJKEH ObIThb HalpaBJieH
OTBET, TO MUCbMEHHbIN OTBET HA 06pallleHUe He JJaeTCs;

2) ecau B TIMCbMEHHOM OOpalleHUU COJEepKATCsl HeleH3ypHble JHU60 OCKOPOUTEbHbIE
BbIPDQXXEHUS, Yrpo3bl KHU3HU, 3/J0POBbI0 U HMYILIECTBY COTPYJAHUKOB MeJUIUHCKON
OpraHM3allM, a TaKXe 4YJeHaM UX CeMbU - OOpalleHue OCTaeTcs 6e3 OTBeTa MO CYyIeCTBY
MIOCTaBJIEHHbIX B HEM BOIPOCOB, MPU 3TOM OTBETCTBEHHBIM 3a pabOTy C ob6palleHUsIMU B
MeJUIIMHCKON OpraHu3aldu CcooOLlaeTcsl TpakJaHWHY, HanpaBUBILIEMYy oOpalleHue, O
HEeJIONMyCTUMOCTH 3JI0YTIOTPeOIeHUS TPABOM;

3) ecaM TEeKCT NMUCbMEHHOTO OOpalleHUs] He MOAJAeTCs MPOYTEHHI0 — MUCbMEHHBbIA OTBET Ha
Takoe obpallleHHe He JJaeTCsl, 0 YeM COO0O0IlaeTcsl rpakJaHUHY, HallpaBUBIIEMYy obOpalleHue,
eci ero paMu/IMs ¥ MOYTOBBIM aipec MoJal0TCs MPOYTEHUIO;

4) ecqd B MHMCbMEHHOM OOpallleHUH COJEPIKUTCS BOIMPOC, MO CYLECTBY KOTOPOTO TPakKJAaHUHY
MHOTOKpPaTHO /JiaBaJlUCb IHMCbMEHHble OTBeTbl, B CBS3M C paHee HaNpPaBJsSEMbIMHU
o6pallleHUsIMU U NPU 3TOM — B IOCTYNHUBLIEM 06GpallleHUHU He PUBOJSATCS HOBbIE JJOBO/bI UJIU
06CTOSATENBCTBA — OTBETCTBEHHbIA HCIOJHUTE/b BIpaBe MOATOTOBUThL OTBET 3a MO/ NHUCHIO
pYKOBOJUTeJIs 0 6€30CHOBATEJbHOCTH O4YepeaHOro obpaiieHus. [lepenucka ¢ rpaxJgaHuHOM
0 JAaHHOMY BOIPOCY MpeKpaulaeTcs NpPU YCJOBUU, YTO YKa3aHHOe oOpallleHue U paHee
NoJlaHHble 06pallleHHs HAaNPaBJSIKCh B aJ[pec MeJUIIUHCKONW OpraHU3alUH.

Bce O6p3LL[€HI/IH rpa»xJgaH 1noaJjexaT O6H38T€J1bHOMy pacCMOTpEHHUI0, 3a HCKJIIOYEHHUEM
06paH_leHI/II‘/JI rpaX*xXJaH, YKa3dHHbIX B IIOAIIYHKTAax 1-4 IIYHKTa 8 HacToduero [TonoxeHusl.

Bce O6paLL[eHI/IH rpa>xzjaH AOJI?KHbI OBbITh pacCMOTpEeHbl B Te€4YEeHHue 10 ﬂHeﬁ C yBeJOMJIEHUEM
3adBHUTEJIA O pe3yJIbTATaAX PaCCMOTPEHHUAA.

O6paH.IEHI/Ie CdUTaeTcd pacCMOTpPEHHbIM, e€CJIHN OdHbl MOTHUBHPOBAHHbLIE€ OTBE€Tbl HaA BCeE
IMMOCTaBJIEHHbIE€ B HEM BOIIPOCHI, 10 HUM INPHUHATHI HeO6XO,£[I/IMbIe MepbI U aBTOPY 06paI_I_[eHI/IH AaH
I/IC‘-IeprIBaI-OI_LU/If/i OTBET B COOTBETCTBHUHU C ILLeI‘/JICTBYIOH_U/IM 3aKOHOAAaTEJIbCTBOM.
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OTBeT [0/DKEeH ObITh KOHKPETHBIM, SICHBIM [0 COZlep>KaHH0, 000CHOBAaHHBIM U OXBaTbIBaTb BCe
BOIIPOCHI, IOCTaBJIeHHbIE B 00pallleHHH.

Ecayu npoceba, HU3/10keHHass B 0OpallleHUWH, He MOXeT ObIThb paspelleHa IO0JIOKUTEJNbHO, TO
yKa3bIBaeTCs, 10 KAKUM IPUYUHAM OHA He MOXKEeT OBITh Y/I0BJIE€TBOPEHA.

B nmucbMeHHBIX OTBeTax Ha o6pallleHUus rPakaaH HeOOXOJAMMO yKa3bIlBaTh Mepbl MPUHSATHIE JJIs
yCTpaHEHHs1 HapylIeHUH 3aKOHO/IaTeIbCTBA, BbISIBJIEHHbBIX ITPU MPOBepKe PAKTOB, U3JI0)KEHHBIX B
obpalleHUH.

B oTBeTe MeAUIMHCKOW OpraHusallMd Ha ob6palleHHe, HalpaBJeHHOEe JIUIOM, He HMEeIL[UM
NMCbMEHHOIO COTJIacusl MallMeHTAa Ha MpPeAOCTaBJIEHUE CBEeJEHUN, COCTABJSAKUIUX BpayebHYIO
TalHy, a TaKXe JIUIOM, He SBJSAIOUUMCA €ero 3aKOHHBIM IpeJICTABUTEeM - HEe0OXOAHWMO
yKa3bIBaTh Ha HEBO3MOXXHOCTb IpPe0CTaBJeHUs 3alpaliiBaeMo HHGOpPMaALlMU B COOTBETCTBUU
co ctatbed 13 PepepanbHoro 3akoHa oT 21 Hosa6pa 2011 roga Ne 323-®3 «O6 ocHOBaxX OXpaHbI
3/10pOBbs rpakJiaH B Poccuiickoit ®enepanumn».

OTBeTCTBEHHbIN MCHOJHUTENb U JINLO, oA CaBIIee OTBET, HECYT OTBETCTBEHHOCTDb 3ad IIOJIHOTY,
cogepxaHue, ACHOCTb H YETKOCTb H3JIOKEHHUA CYTH O0TBe€Ta, AJOCTOBEPHOCTb CCBIJIKM Ha
HOPMATUBHO-IIPABOBbI€ AKThI.

[lo uToram paccMoTpeHUs 06palieHuss GopMUpYyeTCs [1es10, KOTOPOE COLEPIKUT:

- IMCbMEeHHOe obpallleHHe, 3allpOoC UM PErMCTPALMOHHY0 KapTOYKY YCTHOTO 06pallleHus;
- OTBET 3asiBUTEJIIO;

- MaTepHuaJibl, NOJyYeHHbIE B X0/l pACCMOTPEHUS 0OpalleHUs.

KoHTpoJsib paccMOTpeHHs 06pallleHUH rpaXk/iaH B MeJUIMHCKUX OPTaHU3aLMsAX OCYILEeCTBISETCS
OTBETCTBEHHBIM JIMIIOM B IleJiIX 00ecreYyeHHUs] CBOEBPEMEHHOTO M KayeCTBEHHOrO OKa3aHWUS
MeJUIMHCKOM TMOMOLM MO0 o6palleHUsIM Tpaxk/JaH, HNPUHATHUSA OINEpPaAaTUBHBIX Mep IO
CBOEBPEMEHHOMY BBISIBJIEHHI0O W YCTpPaHEHUIO TNMPUYMH HapylleHUs MpaB TpaxkJaH B cdepe
3/IpaBOOXpaHeHHs, aHa/M3a COJepPXKaHUs TIOCTYNAWIUX OOpalleHUH TrpaxAaH, XxoJa U
pe3ysibTaTOB PaboThl C 06paAlLeHUSIMU IPAXK/IAH.



